How to Verify Your External Account

If you have not yet linked your External Account you will need to do so before you can verify the
account. See “How to Link an External Account”.

1) Two test deposits will be made to your external account within 2 — 3 business days of linking
it. Access your external account to find the two test deposit amounts. The account
cannot be verified without these amounts.

2) Sign into your online banking. In the Accounts Menu select External Accounts.
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3) Click Complete Verification.
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4) Enter the two test amounts then click Verify Account.
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5) Your external account status will change to Verified. You may now initiate transfers “To” and

“From” your external account through the online banking Transfer function.
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